
COVENTRY OAP (CH) 
Formerly known as PersonalCare OAP 

 

CREATE AN ACCOUNT DIRECTIONS  
(After you have enrolled) 

 
 
This profile lets you manage and check your claim status as well as maintain your personal 
benefit information. 
 

1. Go to http://chcillinois.coventryhealthcare.com/ 
2. On the right of the page under Login or Register, click on My Online Services. 
3. To register, on the right side of the page, click on Register Now. 
4. Follow the steps to enter in your information.  This is the information you will need: 

a. Member ID – this will come off your insurance card 
b. Your Zip code 
c. Your Date of birth 
d. Your Email address 
e. Your Phone number (optional) 
f. Agree to terms 

5. Select “Continue” and follow the next steps. 
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